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KNÜRR® EVENTCONTROL

Knürr® EventControl

Knürr® EventControl enhances the control room with intelligent event management: external 
signals and defined events are translated into coordinated responses within the working 
environment. This helps to speed up processes, reduce response times and further improve 
operational safety in the control room.

Whether it is a signal contact, motion detector, barrier, camera or other external trigger, Knürr® 
EventControl links incoming events to targeted actions within the KVM environment and in the  
control room itself. Relevant content can be automatically displayed on workstations, monitors or 
video walls, and supporting room functions can be activated as required by the situation.

In modern control rooms, every second counts. Information must be available in the right 
place at the right time. Knürr® EventControl provides exactly that support: events are not only 
detected, but also channelled into predefined, traceable response procedures.

Better overview. Faster response. Greater safety. 

•	 Faster orientation in critical situations.
•	 Fewer manual interventions in the event of an incident.
• 	Consistent procedures for alarm, safety or process events.
• 	Better support for operators during ongoing operations.

A clearer overview at the crucial moment

Function: 
•	 Integration of external signals into the workstation and 	
	 control room environment.
•  Processing of various events from technical or 
	 infrastructural sources.
•  Freely definable event and control logic.
•  Automated triggering of system functions.
•  Targeted switching of KVM sources.
•  Automatic display of relevant content on monitors and 	
	 video walls.
•  Integration of lighting and room scenarios.
•  Output of control and status signals to connected 		
	 systems.
•  Flexible adaptation to individual operational and security 	
	 requirements.

Your benefits: 
•	 Faster response times: Events automatically trigger the 	
	 appropriate actions. This reduces response times and 	
	 supports operators, particularly in time-critical situations.
•	 Reduced workload for operating staff: Recurring or 
	 safety-critical response procedures can be standardised. 	
	 This reduces the manual workload, allowing staff to focus 	
	 their attention on the actual assessment of the situation.
•  Improved situational awareness: In the event of an 
	 incident, relevant sources and content are displayed 
	 exactly where they are needed: at the workstation, on 
	 individual monitors or on the video wall.
•	 Greater process reliability: Predefined logic ensures 
	 traceable and consistent workflows. This minimises 
	 operator errors and enhances operational safety.
•	 Holistic integration in the control room: In addition to 	
	 displaying information, supporting functions within the 	
	 room can also be controlled to adapt working 
	 environments to suit the situation.
•	 High flexibility: Knürr® EventControl can be tailored to 	
	 different use cases, alarm strategies and operational 	
	 processes, ranging from simple signal responses to more 	
	 complex escalation scenarios.
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Knürr® EventControl

Order no. UP
Knürr® EventControl 04.501.040.9 1 unit
Knürr® EventControl + Smart Gateway 04.501.045.9 1 unit

For the control room, this means: 
•	 greater confidence in taking action during critical incidents.
• 	faster access to relevant information.
• 	standardised response procedures for improved operational quality.
• 	better support for operators in both routine and exceptional situations.
•  an integrated interplay of technology, information and the room’s function.

Typical application scenarios: 
•	 Automatic display of defined camera images in response to external events.
• 	Situation-dependent switching between sources at the operator’s workstation.
•  Targeted display of relevant content on central visualisation screens.
•  Activation of lighting or signalling functions in the event of alarms.
•  Support for standardised response chains in security and control centre environments.

Knürr® EventControl turns isolated incidents into concrete,
coordinated responses. Instead of collating information manually, relevant 
content and functions are automatically integrated into day-to-day operations.

System benefits in the control room

With Knürr® EventControl, the control room is transformed from  
a reactive workplace into a proactive, supportive working environment. 
External events automatically trigger predefined sequences, immediately 
bringing relevant information to the forefront and helping operators to 
act quickly and safely in any situation.
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KNÜRR® SERVICE & MAINTENANCE

*In accordance with Knürr service terms and conditions

Knürr GmbH is one of the world’s leading specialists for innovative solutions in  
safety- and performance-critical control centres and command rooms. For more than 
50 years, the company, headquartered in Germany, has been delivering tailor-made  
and fully integrated workspace systems designed for demanding 24/7 operations.

Learn more about Knürr solutions and services at 
www.knuerr.com

Ergonomically designed products and 
solutions from a single source

Knürr GmbH
Mariakirchener Straße 38

94424 Arnstorf
Germany

T +49 8723 28 0 
F +49 8723 28 138

info@knuerr.com
www.knuerr.com
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Service &
Maintenance

scope of services: scope of services:

•	 24/7 service hotline – available at all times for rapid 	
	 support from our experts
• 	Reliable fault rectification – service call-out within a 	
	 maximum of 10 working days
•	 Replacement parts included  – no additional material 	
	 costs in the event of a fault

•	 24/7 service hotline – available at all times for rapid 	
	 support from our experts
• 	Reliable fault rectification – service call-out within a 	
	 maximum of 5 working days
•	 Replacement parts included  – no additional material 	
	 costs in the event of a fault
• 	On-site repairs included  – travel costs and labour costs 	
	 are already included in the service package

Knürr® Service – ESSENTIAL Knürr® Service – PREMIUM

Knürr® proactive on-site maintenance

Description Order-nr.
Maintenance 94.001.000.0
Maintenance with DGUV/V3 94.001.000.0000001
Maintenance with 
Thermoscan 94.001.000.0000002

Description Order-nr.
ESSENTIAL Service 24 months (2Y) 94.000.024.0
ESSENTIAL Service 36 months (3Y) 94.000.036.0
ESSENTIAL Service 48 months (4Y) 94.000.048.0
ESSENTIAL Service 60 months (5Y) 94.000.060.0

Description Order-nr.
PREMIUM Service 24 months (2Y) 94.000.024.1
PREMIUM Service 36 months (3Y) 94.000.036.1
PREMIUM Service 48 months (4Y) 94.000.048.1
PREMIUM Service 60 months (5Y) 94.000.060.1
PREMIUM Service 72 months (6Y) 94.000.072.1
PREMIUM Service 84 months (7Y) 94.000.084.1
PREMIUM Service 96 months (8Y) 94.000.096.1
PREMIUM Service 108 months (9Y) 94.000.108.1
PREMIUM Service 120 months (10Y) 94.000.120.1
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